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NB: The use of the term ‘sales person’ is shorthand for any and all 
job roles involved in the process and purpose of winning business. 
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Single order

Repeat 
business –
per annum

Larger order 
of existing 
products

Additional 
products

Word of 
mouth 

referrals

What is total 
customer 

spend with all 
suppliers?
What % do 
you get?
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